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0RW�GX�SUpVLGHQW 

/HJDXORLV�j�4XpEHF� 
 

/D�SpULRGH�GHV�IrWHV�DSSURFKH�HW�ULHQ�Q¶D�FKDQJp�GDQV�
OH�UpVHDX�GH�OD�VDQWp�DSUqV�XQ�DQ�DX�SRXYRLU�GX������������������
JRXYHUQHPHQW�FDTXLVWH��&RPPH�WRXV�OHV�SDUWLV�SROL�
WLTXHV�TXL�SURPHWWDLHQW�G¶DPpOLRUHU�OH�UpVHDX�GH�OD�
VDQWp��0PH�0F�&DQQ�QRXV�UpSqWH�j�WRXV�OHV�MRXUV�TXH�
QRXV�DOORQV�YRLU�XQH�GLIIpUHQFH�GDQV�OD�SURFKDLQH�DQ�
QpH��(OOH�VHPEOH�DYRLU�DPRUFp�OHV�WUDYDX[�QpFHVVDLUHV�
SRXU�FRUULJHU�OHV�SUREOqPHV��&HOD�PH�IDLW�SHQVHU�j�XQ�
JUDQG�FODVVLTXH�GX�WHPSV�GHV�IrWHV�j�FLQp�FDGHDX�GH�
UDGLR�4XpEHF��OH�ILOP�GHV�GRX]H�WUDYDX[�G¶$VWpUL[����
$VWpUL[�HW�2EpOL[�RQW�UpXVVL�OHV�GRX]H�pSUHXYHV�DYHF�
O¶DLGH�GH�OD�SRWLRQ�PDJLTXH�� 
-H�GRXWH�TXH�OH�SUHPLHU�PLQLVWUH��/HJDXOW�j�4XpEHF�DLW�
GDQV�VD�SRFKH�XQH�SRWLRQ�PDJLTXH��,O�VHPEOH�YRXORLU�
IDLUH�j�VD�IDoRQ�VDQV�FRQVXOWHU��VDQV�WURS�UpIOpFKLU��
1RXV�HQ�DYRQV�HX�OD�GpPRQVWUDWLRQ�DYHF�OD�UpIRUPH�
G¶LPPLJUDWLRQ�GH�VRQ�PLQLVWUH�6LPRQ�-ROLQ-%DUUHWWH���
,O�GHYUD�FRQVXOWHU�SRXU�UpXVVLU�j�VDXYHU�OH�UpVHDX�GH�OD�
VDQWp�FDU�SOXVLHXUV�DYDQW�OXL�RQW�WHQWp�OHXU�FKDQFH��
PDLV�Q¶RQW�SDV�UpXVVL��,OV�Q¶RQW�IDLW�TX¶HPSLUHU�OHV�
FKRVHV�� 
/HV�WUDYDX[�TXH�0PH�0F�&DQQ�GRLW�IDLUH�VRQW�VDQV�
FRQWUHGLW�G¶DWWpQXHU�OD�SpQXULH�GDQV�OH�UpVHDX�HQ�����������
DPpOLRUDQW�OHV�FRQGLWLRQV�GH�WUDYDLO�GHV�SURIHVVLRQ�
QHOOHV�HQ�VRLQV�HW�OHV�FRQYDLQFUH�GH�GHPHXUHU�GDQV�OHV�
SURIHVVLRQV�GH�OD�VDQWp��&RQYDLQFUH�DXVVL�OHV����������������������������
SURIHVVLRQQHOOHV�HQ�VRLQV�DGPLVVLEOHV�j�OHXU�UHWUDLWH�GH��������������
GHPHXUHU�j�O¶HPSORL�HQ�UHWDUGDQW�OHXU�GpSDUW��$MXVWHU�
OHV�VDODLUHV�GH�QRV�SURIHVVLRQV�HQ�pYDOXDQW�YUDLPHQW�OD�
YDOHXU�GX�WUDYDLO�DFFRPSOL���HQ�FRQVLGpUDQW�OD�SpQXULH�
TXL�HVW�GH�SOXV�HQ�SOXV�LPSRUWDQWH�HW�O¶DWWUDFWLRQ�GHV�
DXWUHV�SURIHVVLRQV�TXL�VRQW�GH�SOXV�HQ�SOXV�DOOpFKDQWHV��

© &DU�SHQGDQW�WRXWHV�OHV�DQQpHV�G¶DXVWpULWp�GHV�JRX�
YHUQHPHQWV�SUpFpGHQWV��MH�Q¶DL�SDV�pWp�DYLVp�TXH�OH�VD�
ODLUH�GX�SORPELHU��GH�O¶pOHFWULFLHQ�HWF��RQW�GLPLQXp�
SRXU�P¶DLGHU�j�SUpVHUYHU�QRWUH�SRXYRLU�G¶DFKDWª�  
(OOH�GHYUD�DXVVL�XQLIRUPLVHU�OHV�FKDPSV�GH�SUDWLTXH�
GHV�GLIIpUHQWV�WLWUHV�G¶HPSORL�GDQV�OH�GRPDLQH�GH�OD�
VDQWp��/HV�GLIIpUHQWV�WLWUHV�G¶HPSORL�VRQW�JpUpV�GH�ID�
oRQ�DOpDWRLUH�GDQV�OD�SURYLQFH��FH�TXL�FRPSOH[LILH�����
O¶RUJDQLVDWLRQ�GHV�VRLQV�GDQV�OHV�pWDEOLVVHPHQWV��1% ��
4XDQG�SHUVRQQH�QH�YHXW�IDLUH�XQH�WkFKH�RX�TX¶LO�
PDQTXH�XQ�DXWUH�WLWUH�G¶HPSORL��RQ�UHILOH�WRXMRXUV�FHV�
WkFKHV�DX�SHUVRQQHO�VRLJQDQW�VDQV�DMXVWHU�OH�QRPEUH�GH�
SURIHVVLRQQHOOHV�DX�FKHYHW�GX�SDWLHQW�� 
'H�SOXV��0PH�OD�PLQLVWUH�YD�GHYRLU�DMXVWHU�O¶RIIUH�GH�
VHUYLFHV�SRXU�UpSRQGUH�j�OD�GHPDQGH�GH�VRLQV�TXL�
ULVTXH�G¶rWUH�HQ�DXJPHQWDWLRQ��VL�RQ�UHJDUGH�OD�FRXUEH�
GpPRJUDSKLTXH�GpPRQWUDQW�XQH�SRSXODWLRQ�����������������������
YLHLOOLVVDQWH��&HWWH�GHUQLqUH�pWDQW�GH�SOXV�HQ�SOXV�����������������������
LQVWUXLWH��H[LJH�GHV�VRLQV�GH�TXDOLWp�TXL�ULVTXHQW�GH�QH�
SDV�rWUH�DX�UHQGH]-YRXV�GDQV�XQ�SURFKH�DYHQLU�VL�ULHQ�
Q¶HVW�IDLW�SRXU�FRUULJHU�OD�VLWXDWLRQ� 
 
�© 0��/HJDXORLV�VL�YRXV�FKHUFKH]�OD�UHFHWWH�GH�OD�����������������
SRWLRQ�TXL�YRXV�DLGHUD�j�UHGUHVVHU�OH�UpVHDX�GH�OD�VDQWp��
pFRXWH]�OHV�JHQV�TXL�OH�PDLQWLHQQHQW�HQ�YLH�GHSXLV�GH�
QRPEUHXVH�DQQpHV���&H�VRQW�HOOHV�OHV�
© 3DQRUDPL[ ª��GUXLGH�GX�YLOODJH�JDXORLV���HW����������������
PDJLFLHQQHV��GX�UpVHDX�GH�OD�VDQWp� 
 

*X\�%URFKX��SUpVLGHQW 

Quand le ratio va tout va,  
Quand le ratio va tout va.  
Le monde en sécurité  
Des soins de qualité 
Quand le ratio va tout va!!! 
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/H����RFWREUH�GHUQLHU��
QRXV�DYRQV�HX�OH�SODLVLU�GH�
YRXV�RIIULU�OD�IRUPDWLRQ�
µ¶$GYRFDF\�µ¶�HQ�FRPSD�
JQLH�GH�QRV�FRQVHLOOqUHV�GH�
OD�),4��0PH�0DULD�6DXUR�
HW�0PH�5R[DQQH�������������
0LFKDXG��$X�WRWDO�VXU�OHV�
��TXDUWV�GH�WUDYDLO�����
PHPEUHV�\�RQW�DVVLVWp��
&HWWH�IRUPDWLRQ�DFFUpGLWpH�
G¶XQH�KHXUH�D�SHUPLV�OD�
VHQVLELOLVDWLRQ�j�QRWUH������������
GHYRLU�µ¶G¶$GYRFDF\�¶¶�
F¶HVW-j-GLUH�OD�GpIHQVH�HW�OD�������
SURPRWLRQ�GHV�GURLWV�HW�
GHV�LQWpUrWV�GH�QRV�����������������
SDWLHQWV��WRXW�HQ�DSSRUWDQW�
XQH�����UpIOH[LRQ�VXU������������
O¶LPSRUWDQFH�GH�SUHQGUH�
VRLQV�GH�QRXV��OHV����������������������������
VRLJQDQWHV�� 
/D�VROXWLRQ�TXL�D�IDLW�VHV�
SUHXYHV�DLOOHXUV�GDQV�OH�
PRQGH��OHV�UDWLRV�VpFXUL�
WDLUHV�SURIHVVLRQQHOOHV�HQ�
VRLQV�SDWLHQWV��/H�OLYUH�

QRLU�SURGXLW�SDU�OD�),4�
��YRLU�µ¶ILTVDQWH�TF�FD¶¶��
IDLW�pWDW�GH�FKLIIUHV�HW�GH�
WpPRLJQDJHV�PDUTXDQWV�
VXU�O¶pWDW�GH�QRWUH�V\VWqPH�
GH�VDQWp�HW�QRXV�GpPRQWUH�
OHV�ELHQIDLWV�GHV�UDWLRV�������������������
VpFXULWDLUHV�pWDEOLV�DLOOHXUV�
GDQV�OH�PRQGH�R��LO�HVW�
SURXYp�TX¶DX�ILQDO��OHV�
FR�WV�GX�V\VWqPH�GH�VDQWp�
QH�VRQW�SDV�SOXV���pOHYpV�
SXLVTXH�OHV�FRPSOLFDWLRQV�
PpGLFDOHV�GHV�SDWLHQWV����������
GLPLQXHQW�DLQVL�TXH�OHV�
DFFLGHQWV�HW�OHV�PDODGLHV�
GX�SHUVRQQHO�VRLJQDQW��/D�
TXDOLWp�GHV�VRLQV�HVW�GRQF�
DXJPHQWpH�SRXU�OHV��������
SDWLHQWV��GH�SDLU�DYHF�OD�
VDWLVIDFWLRQ�HW�����������������
O¶DFFRPSOLVVHPHQW�GHV�
SURIHVVLRQQHOOHV�HQ�VRLQV� 

$IILFKDJH�GH�SRVWHV�HQ�FRQWLQXH�DX[�GHX[�VHPDLQHV 
 

-/HV�SRVWHV�VRQW�GLVSRQLEOHV�YLD�OH�3RUWDLO�5+�VXU�O¶LQWUDQHW�GX�&+80�HW�G¶XQ�RUGLQDWHXU�j�O¶H[WpULHXU�GX�&+80�
YLD�OH�VLWH�ZHE�GH�OD�*5+�KWWSV���JUKZHE�FKXPRQWUHDO�TF�FD����� 

-1¶RXEOLH]�SDV�GH�35,25,6(5��&KDTXH�DIILFKDJH�HVW�LQGpSHQGDQW��YRXV�GHYH]�GRQF�OH�IDLUH�SRXU�FKDTXH��������������
DIILFKDJH�� 

-'pEXWDQW�FKDTXH�YHQGUHGL�GH�OD�SDLH�j���K� 

-9RXV�SRXYH]�SRVWXOHU�VXU�WRXV�OHV�SRVWHV�GpVLUpV�PDLV�Q¶RXEOLH]�SDV�TXH�YRXV�DYH]�GURLW�j���WUDQVIHUWV�SDU�DQQpH� 

7pPRLJQDJHV�GH�SDUWLFLSDQWHV�GX����RFWREUH����� 
 
©3UpVHQWDWLRQ�WUqV�LQWHUHVVDQWH��%LHQ�KkWH�GH�YRLU�OHV��
UpVXOWDWV�GHV�pWXGHV�DSSOLTXpHV«(Q�WDQW�TXH�QRXYHOOH�
LQILUPLqUH��MH�WURXYH�H[WUrPHPHQW�GpFRXUDJHDQW�GH�GH�
YRLU�PH�EDWWUH�SRXU�RIIULU�GHV�VRLQV��VpFXULWDLUHV�j�PHV�
SDWLHQWV�-¶DL�VHXOHPHQW����DQV�HW�MH�VXLV�pSXLVpH�ª 
 
©%RQQH�IRUPDWLRQ�TXL�P¶D�pFODLUp�VXU�GHV�VXMHWV�TXH�
M¶LJQRUDLV��OHV�GLIIpUHQWHV�H[SRVDQWHV�pWDLHQW�G\QDPLTXHV�
DYHF�GHV�H[SOLFDWLRQV�FODLUHV�ª 
 
©&¶HVW�WUqV�FRXUW�SRXU�XQ�FRQWHQX�WUqV�ULFKHª 
 
©dD�P¶HQFRXUDJH�j�QH�SDV�PH�VHQWLU�FRXSDEOH�ORUVTXH�MH�
GRLV�GpQRQFHU�XQH�VLWXDWLRQ�QRQ�VpFXULWDLUH�ª 
 

�6\OYLH�/HGXF�HW��/\QGD�/H%ODQF 

Pas d’affichage durant la Période des fêtes 
soit du  

6 décembre 2019 au 17 janvier 2020 

&RQWDFWH]�-RQDWKDQ�/��6DXYp�RX�&DUROLQH�)ODJHRO����������
SRXU�WRXWH�TXHVWLRQ� 
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4XDQG�OD�ORL�Q¶HVW�SDV�DSSOLTXpH 

/H�V\PSRVLXP�HW�FRQJUqV�GHV�LQILUPLqUHV�HW�LQILUPLHUV�DX[LOLDLUHV�GX�4XpEHF��2,,$4���OHV����HW����MXLQ��������

WRXUQDLHQW�DXWRXU�GH�OHXU�FKDPS�GH�SUDWLTXH��9RXV�Q¶rWHV�SDV�VDQV�VDYRLU�TXH�OHV�GLUHFWLRQV�GHV�VRLQV�LQILUPLHUV�

GH�FKDTXH�pWDEOLVVHPHQW�GpFLGHQW�GHV�WkFKHV�SRXU�OHVTXHOOHV�OHV�LQILUPLqUHV�DX[LOLDLUHV�RQW�pWp�IRUPpHV��&¶HVW�

OD�UDLVRQ�SRXU�ODTXHOOH�OHV�VRLQV�DGPLQLVWUpV�SDU�OHV�LQILUPLqUHV�DX[LOLDLUHV�GLIIqUHQW�G¶XQ�FHQWUH�j�O¶DXWUH�� 

/D�ORL����D�pWp�DGRSWpH�j�O¶$VVHPEOpH�QDWLRQDOH�HQ������LQGLTXDQW�OHV�FKDPSV�G¶H[HUFLFH�SURIHVVLRQQHO�

GDQV�OH�GRPDLQH�GH�OD�VDQWp��3RXU�OHV�LQILUPLqUHV�DX[LOLDLUHV��OD�ORL�Q¶HVW�SDV�DSSOLTXpH�GDQV�O¶HQVHPEOH�

GX�UpVHDX�GH�VDQWp�4XpEpFRLV�� 

-eWDQW�GRQQp�TXH�OH�SUREOqPH�GH�SpQXULH�GHV�LQILUPLqUHV�Q¶HVW�SDV�UpJOp��XWLOLVHU�OH�SOHLQ�
SRWHQWLHO�GHV�LQILUPLqUHV�DX[LOLDLUHV�HVW�XQH�VROXWLRQ�FRQFUqWH�SRXU�GLPLQXHU�OH�WHPSV�
VXSSOpPHQWDLUH�REOLJDWRLUH HW�VRXODJHU�OHV�pTXLSHV�GH�VRLQV� 

�� 8QH�LQILUPLqUH�DX[LOLDLUH�SHXW�HIIHFWXHU�OD�UpIHFWLRQ�GH�SDQVHPHQW��G¶XQ�FDWKpWHU�YHLQHX[�FHQWUDO��
�3LFF�/LQH���"� 

 
���/¶LQILUPLqUH�DX[LOLDLUH�SHXW�IDLUH�O¶HQVHLJQHPHQW�G¶XQH�LQMHFWLRQ�G¶DQWLFRDJXODQW�VRXV-FXWDQpH�j�XQ�
SDWLHQW" 
 
���/¶LQILUPLqUH�DX[LOLDLUH�SHXW�UHFHYRLU�XQH�RUGRQQDQFH�WpOpSKRQLTXH�SRXU�XQ�DQDOJpVLH���������
VRXV-FXWDQp" 
 
���8QH�LQILUPLqUH�DX[LOLDLUH�SHXW�H[HUFHU�VD�SURIHVVLRQ�HQ�PLOLHX�GH�VDQWp�PHQWDOH" 
 
��/¶LQILUPLqUH�DX[LOLDLUH�SHXW�FRPSOpWHU�O¶pFKHOOH�GH�%UDGHQ"� 
 

6H�UpIpUHU�DX�GRFXPHQW�
GH�OD�'6,��GX�&+80�
SRXU�FRQQDvWUH�OHV�����
DFWLYLWpV�SURIHVVLRQ�
QHOOHV�SHUPLVHV��� 

9RLU�SDJH���SRXU�FRQQDvWUH�OHV�UpSRQVHV� 

 
/¶DSSOLFDWLRQ�GX�SOHLQ�FKDPS�GH���������������������������������

SUDWLTXH�SRXU�WRXWHV�OHV�SURIHVVLRQQHOOHV�
HQ�VRLQV�IDLW�SDUWLH�GHV�GHPDQGHV�GH�OD�

SURFKDLQH�FRQYHQWLRQ�FROOHFWLYH���������������������
QDWLRQDOH����� 

.DULQD�7KHUULHQ���H�9-3�LQILUPLqUH�DX[LOLDLUH 



 

�� 

 

6RPPHV-QRXV�JRXUPDQGHV" 

6XLWH�DX�GpS{W�GH�QRV�GHPDQGHV�VDODULDOHV��0��0DUWLQ�'UDLQYLOOH�DX�������UDGLR�)0��QRXV�FRQVLGpUDLW��������������������
JRXUPDQGHV��FRPPH�EHDXFRXS�G¶DXWUHV�DQLPDWHXUV�TXL�VH�JRUJHDLHQW�GH�QRV�GHPDQGHV� 
 
-XVWH�XQ�SHWLW�UDSSHO�KLVWRULTXH�SRXU�OHV�SOXV�MHXQHV�G¶HQWUH�QRXV��(Q�������OH�JRXYHUQHPHQW�HQ�SRVWH��D�FRXSp�
����DX�VDODLUH�GH�SURIHVVLRQQHOOHV�HQ�VRLQV�SHQGDQW�SOXVLHXUV�PRLV��9RXV�DYH]�ELHQ�OX �������$X�QRP�GH�
O¶pTXLOLEUH�EXGJpWDLUH�HW�GH�OD�GHWWH�SURYLQFLDOH��/H�WRXW�VXLYL�G¶XQH�GLPLQXWLRQ�GHV�VDODLUHV�SUpYXV�DX[��������
FRQYHQWLRQV�FROOHFWLYHV�HQ�YLJXHXU��/HV�FRQWUDWV�GH�WUDYDLO�RQW�pWp�Up-RXYHUWV�HW�SDU�GpFUHW��OH�*RXYHUQHPHQW�D�
GLPLQXp�OHV�VDODLUHV��0rPH�VL�QRXV��Q¶pWLRQV�SDV�WRXWHV�RX�SRXU�SOXVLHXUV�HQ�SRVWH�j�FHWWH�pSRTXH��QRXV�
VRPPHV�WRXWHV�DXWDQW�YLFWLPHV�GH�FHWWH�VDXYDJH�FRXSXUH��/HV�DXJPHQWDWLRQV�GH�VDODLUH�GHV�DQQpHV�������������������
VXEVpTXHQWHV�Q¶RQW�-$0$,6�UDWWUDSpHV�FH�PDQTXH��1RXV�Q¶DYRQV�PrPH�SDV�HX�OD�YDOHXU�GX�FR�W�GH�OD�YLH��
9R\H]�OH�WDEOHDX�GHV�GHUQLqUHV�DQQpHV � 

  
$QQpH 

  
$XJPHQWDWLRQ�

VDODULDOH 

7DX[�G¶,QIODWLRQ�
PR\HQ�&DQDGD 

  
1RWHV 

���� ���� �����   

���� ����� �����   

���� ���� �����   

���� ����� �����   

���� �� ����� �XQ�PRQWDQW�IRUIDLWDLUH�GH�������KHXUH� 

���� ���� �����   

���� ����� ����   

���� �� �����   

���� �� ����� �XQ�PRQWDQW�IRUIDLWDLUH�GH�������KHXUH� 

�������������7RWDO��������������������������������������� 

&HUWDLQV�QRXV�GLURQV ��RXL�PDLV�YRXV�DYH]�HX�XQ�WUDLWHPHQW�HQ�pTXLWp�VDODULDOH��/¶pTXLWp�VDODULDOH�HVW�XQH�ORL�TXL�
D�SRXU�EXW�GH�UpWDEOLU�OHV�LQLTXLWpV�VDODULDOHV�HQWUH�KRPPHV�HW�IHPPHV�DX�VHLQ�G¶XQ�PrPH�HPSOR\HXU��&H�Q¶HVW�
SDV�XQH�DXJPHQWDWLRQ�GH�VDODLUH��F¶HVW�XQ�GURLW�HW�XQ�G��SRXU�OHV�LQMXVWLFHV�VXELHV�'H�SOXV��O¶,5,6��,QVWLWXW�GH�
5HFKHUFKH�HW�,QIRUPDWLRQ�VRFLR-pFRQRPLTXH��GpPRQWUH�FODLUHPHQW�O¶LQHIILFDFLWp�GH�OD�ORL�VXU�O¶pTXLWp�VDODULDOH�
HW�TXH�OHV�VDODULpHV�GHV�VHUYLFHV�VRFLDX[�DFFXVHQW�XQ�UHWDUG�VDODULDO�GH�SUqV�GH������(W��VHORQ�GHV�FKHUFKHXUV�GH�
O¶,5,6��OD�VHXOH�IDoRQ�GH�FRUULJHU�FHWWH�LQLTXLWp�VHUDLW�GH�PRGLILHU�OD�ORL�GH�O¶pTXLWp�VDODULDOH�DILQ�TX¶HOOH����������������
SHUPHWWH�GH�FRPSDUHU�OHV�GLIIpUHQWV�VHFWHXUV�GH�OD�IRQFWLRQ�SXEOLTXH�HW�QRQ�GH�IDLUH�O¶H[HUFLFH�j�O¶LQWpULHXU�G¶XQ�
PrPH�VHFWHXU��SRXU�QRXV�F¶HVW�VDQWp�HW�VHUYLFHV�VRFLDX[��FRPSRVp�j�����GH�IHPPHV�� 

 
 

*RXUPDQGH ��TXL�DLPH�OHV�ERQQHV�FKRVHV�HQ�
JUDQGHV�TXDQWLWpV��DYLGH�GH�TXHOTXHV�FKRVH��$ORUV�

IDLWHV�OH�FDOFXO�HW�YRXV�DXUH]�YRWUH�UpSRQVH� 

0\OqQH�'XURFKHU��WUpVRULqUH 

5pI ��$WWHLQGUH�XQH�YpULWDEOH�pTXLWp�VDODULDOH�GDQV�OH�VHFWHXU�SXEOLTXH��/H'HYRLU�����VHSW����� 
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/D�FLYLOLWp��TX¶HVW-FH�TXH�oD�PDQJH�HQ�KLYHU"� 

([WUDLW�GH�OD�SROLWLTXH��� ����
GX�FKXP ��&+80�© /D�FLYLOLWp�
VH�GpILQLW�FRPPH�XQ�FRPSRUWHPHQW�
TXL�FRQWULEXH�j�PDLQWHQLU�OHV�
QRUPHV�GH�UHVSHFW�PXWXHO�pWDEOLHV�
GDQV�OH�PLOLHX�GH�WUDYDLO��,O�V¶DJLW�G¶XQ�
HQVHPEOH�GH�UqJOHV�GH�FRQGXLWH�TXL�
YLVHQW�OH�ELHQ-rWUH�GH�O¶HQVHPEOH�GHV�
PHPEUHV�G¶XQH�FRPPXQDXWp�SDU�GHV�
FRQGXLWHV�HPSUHLQWHV�GH�UHVSHFW��OD�
FROODERUDWLRQ��OD�SROLWHVVH��OD�FRXUWRLVLH�
HW�OH�VDYRLU-rWUH� ª 
 
/D�URXWLQH�TXRWLGLHQQH��OH�������������
UHWRXU�j�OD�PDLVRQ��OD�JDUGHULH��
O¶pFROH��OD�ILqYUH�GX�SHWLW��OHV�
UHWDUGV�FDXVpV�SDU�OHV�LQWHPSp�
ULHV��O¶K\SRWKqTXH�RX�OH�OR\HU�
TXL�HVW�G���OHV�IDFWXUHV�G¶K\GUR�
TXL�JULPSHQW��YRLFL�OH�JHQUH�GH�
VLWXDWLRQ�VWUHVVDQWHV�TXH�QRXV�
YLYRQV�WRXV��/RUVTXH��HQ�SOXV��
XQ�FRQIOLW�HQWUH�FROOqJXHV����������������
GpJpQqUH��F¶HVW�ELHQ�DVVH]�
SRXU�IDLUH�VDXWHU�OD�VRXSDSH� 
'HSXLV�O¶DXWRPQH�������VRLW�OH�
GpPpQDJHPHQW�GDQV�OH�JUDQG�
&+80��OHV�FRQIOLWV�LQWHUSHU�

VRQQHOV�SXOOXOHQW�GDQV�QRWUH�
VXSHU�K{SLWDO��$SUqV�DYRLU�
pWHLQW�OHV�IHX[�GDQV�G¶DXWUHV�
VHFWHXUV��OH�GpSDUWHPHQW�GHV�
UHVVRXUFHV�KXPDLQHV�D�ODQFp�
O¶pWp�GHUQLHU��XQH�RIIHQVLYH����
YLVDQW�j�SURPRXYRLU�OD�FLYLOLWp��
(Q�HIIHW��SDU�VD�SROLWLTXH�HQ�
PDWLqUH�GH�SURPRWLRQ�GH�OD���
FLYLOLWp�HW�GH�SUpYHQWLRQ�GX�
KDUFqOHPHQW�HW�GH�OD�YLROHQFH�
HQ�PLOLHX�GH�WUDYDLO��OH�&KXP�
VH�SRUWH�JDUDQW�GH�IRXUQLU�XQ�
OLHX�GH�WUDYDLO�H[HPSW�GH�WRXWH�
IRUPH�GH�YLROHQFH�RX�GH��������������������������
KDUFqOHPHQW��� 
7RXWHV�HW�FKDFXQ�DYRQV�pWp�
© DSSURFKpHV ª�SRXU�VXLYUH�OD�
IRUPDWLRQ�HQ�OLJQH�REOLJDWRLUH�
VXU�OD�FLYLOLWp��VXU�QRV�KHXUHV�
GH�WUDYDLO��&HWWH�IRUPDWLRQ�
SHXW�VHUYLU�j�QRXV�VHQVLELOLVHU�
VXU�OD�IDoRQ�GRQF�RQ�DERUGH�
OHV�JHQV��TXH�oH�VRLW�GHV�������������������
SDWLHQWV��GHV�PpGHFLQV�R��GHV�
FROOqJXHV� 

3RXU�pYLWHU�TXH�GHV�FRQIOLWV��
RX�GHV�VLWXDWLRQV�FRQIOLFWXHOOHV�
JkFKHQW�O¶DPELDQFH�GH�WUDYDLO��
OHV�FKHIV�GH�VHUYLFH�VHPEOHQW�
PDLQWHQDQW�SURDFWLIV�GDQV�OD�
JHVWLRQ�GH�FHV�pYqQHPHQWV�� 

 

�� (VVD\HU�GH�UpJOHU�OH�FRQIOLW�SDU�YRXV-PrPH�HQ�GLVFXWDQW�DYHF�OD�SHUVRQQHV�TXL�YRXV�PDQTXH�
GH�FLYLOLWp�HQ�VSpFLILDQW�TXH�YRXV�QH�WROpUHUH]�SOXV�FH�JHQUH�GH�FRPSRUWHPHQW�GDQV�OH�IXWXU� 

�� 2EWHQLU�OH�VRXWLHQ�GH�YRWUH�VXSpULHXU�LPPpGLDW�HQ�O¶DYLVDQW�GH�OD�VLWXDWLRQ� 
�� 6L�OH�FRQIOLW�QH�V¶HVW�SDV�UpVROX�RX�TXH�YRWUH�FKHI�QH�YRXV�DSSRUWH�SDV�O¶DLGH�QpFHVVDLUH�SRXU�

UHPpGLHU�j�OD�VLWXDWLRQ��GpSRVHU�XQH�SODLQWH�j�OD�GLUHFWULFH�GHV�UHVVRXUFHV�KXPDLQHV�HW������������������
DIIDLUHV�MXULGLTXH� 
 
 

6L�YRXV�YLYLH]�GH�O¶LQFLYLOLWp��GH�OD�YLROHQFH�RX�GX�KDUFqOHPHQW�������������������������������������������
SV\FKRORJLTXH��YRLFL�OHV�pWDSHV�TXH�YRXV�GHYH]�HIIHFWXHU�SRXU�HVVD\HU�GH�UpJOHU�OD�������������
VLWXDWLRQ � 

6L�YRXV�YLYH]�XQH�VLWXDWLRQ�FRQIOLFWXHOOH�RX�GX�KDUFqOHPHQW�SV\FKRORJLTXH��Q¶KpVLWH]�SDV�
j�FRQWDFWHU�0PH�-XOLH�%LVVRQ��LQWHULP��H�9-3�LQKDORWKpUDSHXWH��UHVSRQVDEOH������������������������
FRQGLWLRQ�IpPLQLQH�DX��������SRXU�TX¶HOOH�SXLVVH�YRXV�FRQVHLOOHU� 

 
-XOLH�%LVVRQ��LQWpULP��H�9-3�LQKDORWKpUDSHXWH��FRQGLWLRQ�IpPLQLQH 



 

�� 

 
/HV����DJLVVHPHQWV�FRQVWLWXWLIV�GX�KDUFqOHPHQW�SV\FKRORJLTXH 

(PSrFKHU�OD�YLFWLPH�GH�V¶H[SULPHU  
 
· OH�VXSpULHXU�KLpUDUFKLTXH�UHIXVH�j�OD�YLFWLPH�OD���
SRVVLELOLWp�GH�V·H[SULPHU� 
·  /D�YLFWLPH�HVW�FRQVWDPPHQW�LQWHUURPSXH� 
·  /HV�FROOqJXHV�O·HPSrFKHQW�GH�V·H[SULPHU�  
· /HV�FROOqJXHV�KXUOHQW��O·LQYHFWLYHV�  
· &ULWLTXHU�OH�WUDYDLO�GH�OD�YLFWLPH�  
· &ULWLTXHU�VD�YLH�SULYpH� 
·  7HUURULVHU�OD�YLFWLPH�SDU�GHV�DSSHOV��������������������������������������������������������������������
WpOpSKRQLTXHV�  
· /D�PHQDFHU�YHUEDOHPHQW� 
·  /D�PHQDFHU�SDU�pFULW�  
· 5HIXVp�OH�FRQWDFW�GH��pYLWHU�OH�FRQWDFW�YLVXHO��JHVWHV�
GH�UHMHW�HWF���  
· LJQRUHU�VD�SUpVHQFH��SDU�H[HPSOH�HQ�V·DGUHVVDQW�

H[FOXVLYHPHQW�j�GHV�WLHUV�  

,VROHU�OD�YLFWLPH  
 
· 1H�SOXV�OXL�SDUOHU�  
· 1H�SDV�VH�ODLVVHU�DGUHVVHU�OD�SDUROH�SDU�
HOOH�  
· /XL�DWWULEXH�XQ�SRVWH�GH�WUDYDLO�TXL�
O·pORLJQH� HW�O·LVROH�GH�VHV�FROOqJXHV�  
· ,QWHUGLUH�j�VHV�FROOqJXHV�GH�OXL�DGUHVVHU�OD�
SDUROH�  
· 1LHU�OD�SUpVHQFH�SK\VLTXH�GH�OD�YLFWLPH� 

'pFRQVLGpUHU�OD�YLFWLPH�DXSUqV�GH�VHV�FROOqJXHV 
 
· 0pGLUH�G·HOOH�RX�OD� FDORPQLp�  
· /DQFHU�GHV�UXPHXUV�j�VRQ�VXMHW�  
· /D�ULGLFXOLVHU�  
· 3UpWHQGUH�TX·HOOH�D�XQH�PDODGLH�PHQWDOH�  
· 7HQWHU�GH�OD�FRQWUDLQGUH�XQ�H[DPHQ�SV\FKLD�
WULTXH�  
· 5DLOOHU�XQH�LQILUPLWp�  
· ,PLWHU�OD�GpPDUFKH��OD�YRL[��OHV�JHVWHV�GH�OD������
YLFWLPH�SRXU�PLHX[�Oj� ULGLFXOLVHU�  
· $WWDTXHU�VHV�FRQYLFWLRQV�SROLWLTXHV�RX�F·HVW�
FUR\DQFH�UHOLJLHXVH�  
· 6H�PRTXHU�GH�VD�YLH�SULYpH�  
· 6H�PRTXHU�GH�VHV�RULJLQHV��GH�VD�QDWLRQDOLWp� 
·  /D�FRQWUDLQGUH�j�XQ�WUDYDLO�KXPLOLDQW 
· 1RWH]�OH�WUDYDLO�GH�OD�YLFWLPH�LQpTXLWDEOHPHQW�HW�
GDQV�GHV�WHUPHV�PDOYHLOODQWV 
·  0HWWUH�HQ�TXHVWLRQ��FRQWHVWHU�OHV�GpFLVLRQV�GH�
OD�YLFWLPH� 
·  /·LQMXULH�GDQV�GHV�WHUPHV�REVFqQHV�RX����������������������
GpJUDGDQW� 
· +DUFHOHU�VH[XHOOHPHQW�OD�YLFWLPH��JHVWH�RX�SUR�

SRV� 

'LVFUpGLWHU�OD�YLFWLPH�GDQV�VRQ�WUDYDLO 
 
· 1H�SOXV�OXL�FRQILHU�DXFXQH�WkFKH� 
· /D�SULYHU�GH�WRXWH�RFFXSDWLRQ�HW�������������

YHLOOHU�j�FH�TX·HOOH�QH�SXLVVH�HQ����������
WURXYHU�DXFXQH�SDV�HOOH-PrPH� 

· /D�FRQWUDLQGUH�j�GHV�WkFKHV�WRWDOH�
PHQW�LQXWLOHV�HW�RX�DEVXUGHV� 

· /D�FKDUJHU�GH�WkFKHV�WUqV�LQIpULHXUHV�
j�VHV�FRPSpWHQFHV� 

· /XL�IDLUH�H[pFXWHU�GHV�WUDYDX[����������������������������
KXPLOLDQWV� 

· &RQILHU�j�OD�YLFWLPH�GHV�WkFKHV��������������������
H[LJHDQW�GHV�TXDOLILFDWLRQV�WUqV�������������
VXSpULHXUHV�j�VHV�FRPSpWHQFHV��GH������������������
PDQLqUH�j�OD�GLVFUpGLWHU� 

&RPSURPHWWUH�OD�VDQWp�GH�OD�YLFWLPH 
 
· &RQWUDLQGUH�OD�YLFWLPH�j�GHV�WUDYDX[���������

GDQJHUHX[�RX�QXLVLEOH�j�OD�VDQWp 
· /D�PHQDFHU�GH�YLROHQFH�SK\VLTXH� 
· /·DJUHVVHU�SK\VLTXHPHQW�PDLV�VDQV����������������

JUDYLWp��ª j�WLWUH�G·DYHUWLVVHPHQW «� 
· /·DJUHVVHU�SK\VLTXHPHQW��VDQV�UHWHQXH� 
· 2FFDVLRQQHU�YRORQWDLUHPHQW�GHV�IUDLV�j�OD�

YLFWLPH�GDQV�O·LQWHQWLRQ�GH�OXL�QXLUH� 
· 2FFDVLRQQHU�GHV�GpJkWV�DX�GRPLFLOH�GH�

OD�YLFWLPH�RX�j�VRQ�SRVWH�GH�WUDYDLO� 
· $JUHVVHU�VH[XHOOHPHQW�OD�YLFWLPH� 

-XOLH�%LVVRQ��LQWpULP��H�9-3�LQKDORWKpUDSHXWH��FRQGLWLRQ�IpPLQLQH 



 

�� 

Saviez-vous que… 

 Noël et Jour de l'An ont été convenus 
comme jours de congés fériés. 
 Vous bénéficiez d'au moins une (1) de ces 
deux (2) période au cours de laquelle vous 
n’êtes pas tenues de travailler. 
L'employeur s'efforce d'accoler au congé de 
Noël ou du jour de l'An, un minimum de cinq 
(5) jours de congés.  
Convention collective locale 11.02 
 
L’employeur ne peut modifier la cédule sans 

un préavis de 7 jours de calendrier, à moins 
de votre consentement . Convention              
collective locale 9.11 
 
Il est accordé à toute un temps de repos de 

2 jours complets par semaine , consécutifs 
si possible.  
Les mots ‘’ jours de repos’’ signifient une 

pleine période de 24 heures.  
Convention collective locale 9.05 
 
Lorsque vous travaillez sur une journée             
fériée : l’employeur se doit de vous remettre 
un congé compensatoire et s’efforce de              
l’accoler à une fin de  semaine.          
Convention collective locale 
11.03  
 

 
 
 
 
 

Lorsque vous travaillez sur une journée 
fériée : l’employeur doit accorder un   

congé compensatoire dans les 4       
semaines qui précèdent ou qui suivent 
le jour du congé férié, à moins que le 
congé férié soit accumulé dans une 
banque, après entente via un                               
formulaire. Convention collective              
nationale 20.02 

 
3RXU�REWHQLU�OH�IRUPXODLUH�GH�FRQJpV������������������

IpULpV�GDQV�O¶LQWUDQHW�� 

6L�OH�FRQJp�FRPSHQVDWRLUH�SD\p�Q¶HVW�SDV������������������������
DFFRUGp�j�O¶LQWpULHXU�GX�GpODL�FL-KDXW�

SUpYX�HW�TXH�OD�VDODULpH�Q¶D�SDV�����������������������������������������
DFFXPXOp�OH�FRQJp�GDQV�XQH�EDQTXH��HOOH����������������������
UHoRLW��HQ�SOXV�GH�VRQ�VDODLUH�SRXU�VRQ�

MRXU�GH�WUDYDLO��O¶pTXLYDOHQW�G¶XQ�MRXU�GH�
WUDYDLO�j�WDX[�GRXEOH� 

Convention collective nationale 
20.02 

3RXU�WRXWH�TXHVWLRQ�HW�SRXU�FRQQDvWUH�YRV�GURLWV�GH�OD�FRQYHQWLRQ�FROOHFWLYH�
ORFDOH�HW�QDWLRQDOH�FRQWDFWH]�OHV�DJHQWHV�DX�SRVWHV��������� 

&DUROLQH�)ODJHRO���H�9-3�UHODWLRQ�GH�WUDYDLO 



 

�� 

�� 95$,���2XL�O¶LQILUPLqUH�DX[LOLDLUH�SHXW���©�3URGLJXHU�GHV�VRLQV�HW�GHV�WUDLWHPHQWV�UHOLpV�DX[�SODLHV�HW�DX[���
DOWpUDWLRQV�GH�OD�SHDX�HW�GHV�WpJXPHQWV��VHORQ�XQH�RUGRQQDQFH�RX�VHORQ�OH�SODQ�GH�WUDLWHPHQW�LQILUPLHU��ª�
/¶LQILUPLqUH�DX[LOLDLUH�GRLW�DYRLU�OHV�FRQQDLVVDQFHV�HW�OHV�FRPSpWHQFHV�SRXU�H[HUFHU�FHWWH�DFWLYLWp��(OOH����
UHVSHFWH�DLQVL�VHV�REOLJDWLRQV�GpRQWRORJLTXHV�HQ�OLHQ�DYHF�OD�FRPSpWHQFH�HW�OD�TXDOLWp�GHV�VRLQV���6RLQV�������
UHOLpV�DX[�WUDLWHPHQWV�GHV�SODLHV�VLWH�ZHE�GH�O¶2,,$4�HW�O¶DUWLFOH������������SDU��F��GX � 

������&RGH�GHV�SURIHVVLRQV����������������������������������� 
 
���9UDL���/¶LQIRUPDWLRQ��OD�SURPRWLRQ�GH�OD�VDQWp��OD�SUpYHQWLRQ�GH�OD�PDODGLH��GHV�DFFLGHQWV�HW�GHV�SUREOqPHV�
VRFLDX[�DXSUqV�GHV�LQGLYLGXV��GHV�IDPLOOHV�HW�GHV�FROOHFWLYLWpV�VRQW�FRPSULVHV�GDQV�OH�FKDPS�G¶H[HUFLFH�GX�
PHPEUH�G¶XQ�RUGUH�GDQV�OD�PHVXUH�R��HOOHV�VRQW�UHOLpV�j�VHV�DFWLYLWpV�SURIHVVLRQQHOOHV�ௗ�5DSSRUW�%HUQLHU����
FKDSLWUH����S������j��������&DKLHU�H[SOLFDWLIௗ–ௗ/RL���ௗ–ௗ2IILFH�GHV�SURIHVVLRQV�GX�4XpEHF��YHUVLRQ����DYULO�
������S� ����(Q�H[HUoDQW�VRQ�U{OH�HQ�PDWLqUH�G¶pGXFDWLRQ�HW�G¶LQIRUPDWLRQ�HQ�UHODWLRQ�DYHF�VRQ�FKDPS�
G¶H[HUFLFH��HOOH�UHVSHFWH�O¶DUWLFOH������GX &RGH�GHV�SURIHVVLRQV �� 
 
���95$,���/ 
LQILUPLqUH�DX[LOLDLUH�SHXW�UHFHYRLU�GHV�SURIHVVLRQQHOV�DXWRULVpV�j�SUHVFULUH�XQH������������
RUGRQQDQFH�YHUEDOH�RX�WpOpSKRQLTXH�FRQFHUQDQW�O¶DGPLQLVWUDWLRQ�GH�WRXV�OHV�PpGLFDPHQWV�RX�
WUDLWHPHQWV�FRPSULV�GDQV�VHV�DFWLYLWpV�UpVHUYpHV��(OOH�SHXW�pJDOHPHQW�DGPLQLVWUHU�OHGLW�������������������������������
PpGLFDPHQW�RX�SURGLJXHU�OHGLW�WUDLWHPHQW�VDQV�DWWHQGUH�TXH�OH�PpGHFLQ�FRQILUPH�XOWpULHXUHPHQW�
SDU�pFULW�ODGLWH�RUGRQQDQFH�DX�GRVVLHU�GH�OD�SHUVRQQH��(OOH�GRLW�V¶DVVXUHU�GH�UHVSHFWHU�OHV�UqJOHV�
GH�UpGDFWLRQ�G¶XQH�RUGRQQDQFH�HW�SDU�OH�IDLW�PrPH�OD�UHWUDQVFULUH�DX�GRVVLHU�GH�OD�SHUVRQQH�DLQVL�
TX¶j�OD�IHXLOOH�G¶DGPLQLVWUDWLRQ�GHV�PpGLFDPHQWV��)$'0��VL�EHVRLQ����7UDQVPLVVLRQ������������������������������

G¶LQIRUPDWLRQ���VLWH�ZHE�GH�O¶�2,,$4�HW�$UWLFOH ���������� SDU��I���GX  &RGH�GHV�SURIHVVLRQV�Ϳ 

 
ϰͿ9UDL���/
LQILUPLqUH�DX[LOLDLUH�SHXW�FRQWU LEXHU �j�O
pYDOXDWLRQ�GH�O
pWDW�GH�VDQWp�GH�FHV�SHUVRQQHV��YHLOOHU �
j�O
DGPLQLVWUDWLRQ�GHV�GLYHUV�PpGLFDPHQWV�SUHVFULWV��HQ�VXUYHLOOHU�OHV�HIIHWV��GRFXPHQWHU�VHV�REVHUYDWLRQV�HW����������������������������
SDUWLFLSHU�DX[�UHQFRQWUHV�LQWHUGLVFLSOLQDLUHV��'H�WRXW�WHPSV��OHV�LQILUPLqUHV�DX[LOLDLUHV�RQW�UHoX�XQH�IRUPDWLRQ�
OHV�SUpSDUDQW�j�RHXYUHU�GDQV�FH�VHFWHXU�G
DFWLYLWpV��'DQV�OH�SURJUDPPH�DFWXHOOHPHQW�HQ�YLJXHXU 6DQWp��$VVLV�
WDQFH�HW�VRLQV�LQILUPHUV��6$6,�����PRGXOHV�WRWDOLVDQW�����KHXUHV�GH�IRUPDWLRQ�VRQW�FRQVDFUpV�DX[�QRWLRQV�VSp�
FLILTXHV�UHOLpHV�j�OD�VDQWp�PHQWDOH�� 
�6LWH�GH�O¶2,,$4��VHFWLRQ�TXHVWLRQV�� 
 
ϱͿ95$,��/
LQILUPLqUH�DX[LOLDLUH�FRQWU LEXH�j�O¶pYDOXDWLRQ�GH�O¶pWDW�GH�VDQWp�G¶XQH�SHUVRQQH�HW�j�OD�UpDOLVDWLRQ�
GX�SODQ�GH�VRLQV�¬�WLWUH�G¶H[HPSOH��HOOH�SHXW���&RPSOpWHU�OD�JULOOH�0RQWUHDO�FRJQLWLYH�DVVHVVPHQW��0R&$���
)2/67(,1��pFKHOOH�GH�%UDGHQ��VHORQ�XQH�RUGRQQDQFH�RX�XQH�GLUHFWLYH�LQILUPLqUH��)DLUH�XQ����������������������������������������
pOHFWURFDUGLRJUDPPH��(&*���VHORQ�XQH�RUGRQQDQFH�RX�XQH�GLUHFWLYH�LQILUPLqUH��&ROODERUHU�j�OD�UpDOLVDWLRQ�GX�
SODQ�WKpUDSHXWLTXH�LQILUPLHU��37,���3DUWLFLSHU�DFWLYHPHQW�DX[�UpXQLRQV�LQWHUGLVFLSOLQDLUHV�����������������������������������������������������
;��ŽĐƵŵĞŶƚ�͗�>ĞƐ�ĂĐƟǀŝƚĠƐ�ƉƌŽĨĞƐƐŝŽŶŶĞůůĞƐ�ĚĞ�ů͛ŝŶĮƌŵŝğƌĞ�ĂƵǆŝůŝĂŝƌĞ�ϯϳ�ƉͿ�Ϳ 

�.DULQD�7KHUULHQ���H�9-3�LQILUPLqUH�DX[LOLDLUH 

5pSRQVHV 
/HV�DFWHV�PHQWLRQQpV�GDQV�O¶HQFDGUp�GH�OD�SDJH���VRQW�SHUPLVHV�SDU�O¶2,,$4�PDLV�LFL�DX�&+80�OD�
'6,�QH�OH�SHUPHW�SDV��3RXU�FRQQDvWUH�OHV�DFWHV�SHUPLV�DX�&+80�SRXU�OHV�LQILUPLqUHV�DX[LOLDLUHV�
YHXLOOH]�YRXV�UpIpUHU�DX�GRFXPHQW�GH�OD�'6,�GDQV�O¶LQWUDQHW�� 



 

��� 

Agenda 2020 SPSS du CHUM FIQ  
Arriveront début décembre 

Surveillez vos courriels pour la 
distribution. 

 Exercice financier  2018-2019 

 

5HYHQXV 

eYqQHPHQW�ILQDQFLHU�DX�6366 
 

-3RXUVXLWH�DX�FLYLO�VXLWH�j�OD�'LVWULEXWLRQ��GH�OD�SDUW�G¶H[-PHPEUHV�GX�V\QGLFDW� 
-'LVWULEXWLRQ�GX�SDUWDJH�GHV�DYRLUV�-�SKDVH�OO�- 
-&UpDWLRQ�G¶XQ�QRXYHDX�SRVWH�WHPSV�SDUWLHO���LqPH�9-3�LQYDOLGLWp� 
-eOHFWLRQ�SRXU���SRVWHV��9-3�UHODWLRQ�WUDYDLO��9-3�LQKDOR��9-3�LQYDOLGLWp� 
-'pPpQDJHPHQW�GH���EXUHDX[�j�+' 
-5HSDV��WUDLWHXU��GvQHU�GH�OD�IHPPH�GpFHYDQW��UHFRXUV�FRQWUH�OH�WUDLWHXU�j�YHQLU� 
-3UREOpPDWLTXH�GH�VDXYHJDUGH�DYHF�OH�VHUYHXU�LQIRUPDWLTXH��DFKDW�GH�UHPSODFHPHQW�j�YHQLU� 
-$MRXW�DX�U{OH�PXQLFLSDO��2Q�SDLH�GHV�WD[HV� 
 

 
 
&RWLVDWLRQV�V\QGLFDOHV�� ��� ����� �������GX�VDODLUH�UpJXOLHU��SDV�VXU�76�RX�YDFDQFHV��������������������������������������� 
 
 
*URV�SRVWHV�GH�GpSHQVHV 
 
3HU�FDSLWD 
�� 
&RWLVDWLRQV�UHWRXUQpHV�j�OD�),4��������GHV�FRWLVDWLRQV�SHUoXHV����������������������������������������������������������������������������
SUHVTXH�� ��� ����� �����GH�OD�GpSHQVH�WRWDOH�����-���� 
 
/LEpUDWLRQV�V\QGLFDOHV 
'X�FRPLWp�H[pFXWLI���� ����� �����GH�OD�GpSHQVH�WRWDOH�����-���� 
 
6DODLUHV�HQ�7�6� 
([pFXWLI����������� �PRLQV�GH����GH�OD�GpSHQVH�WRWDOH�����-���� 
 
 
3RXU�O¶DQQpH�����-�����LO�\�D�HX�SOXV�GH�UHYHQXV�TXH�GH�GpSHQVHV�����������������������������������������������������������������������
3DUIDLW�SRXU�FRPPHQFHU�XQH�QpJR�DYHF�GHV����HQ�SRFKHV�� 
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